MICHIGAN BELL

TELEPHONE COMPANY Ameritech [ earT 22}[ section 1]
TARIFF M.P.S.C. NO. 20R Tariff

PART 22 - Resale Local Exchange Service
SECTION 1 - General Terms and Conditions Original Sheet No. 2.1

3. LIABILITY OF THE COMPANY (cont’d)

Liabilities Between Parties (cont’d)

In no case shall either the Company or the telecommunications carrier
be liable to the other for any indirect, special, consequential,
incidental or punitive damages, including, but not limited to, economic
loss, lost business, revenues, or profits (collectively “Consequential
Damages”), whether foreseeable or not, and regardless of notification
by, the other party of the possibility of such damages. This
limitation shall not limit any right the Company or a
telecommunications carrier may have to be indemnified, defended or held
harmless against any amounts payable to a third person, including any
losses, costs, fines, penalties, criminal or civil judgments or
settlements, expenses (including attorney’s fees) and Consequential
Damages of such third person. The Company and the telecommunications
carrier agree that this allocation of risk and liability is fair and

reasonable.
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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TARIFF M.P.S.C. NO. 20R Tariff

PART 22 - Resale lLocal Exchange Service
SECTION 1 - General Terms and Conditions Original Sheet No. 2.2

3. LIABILITY OF THE COMPANY (cont‘d)

Liabilities to Other Parties

The telecommunications carrier and the Company shall each be
responsible only for the service(s) and facility(ies) it provides, and
neither shall bear any responsibility for the service(s) and
facility(ies) provided by the other or a third party. Neither the
Company nor the telecommunications carrier shall bear any
responsibility for the services and facilities provided by the other,
Affiliates of the other, or agents, subcontractors, or other persons
retained by the other. Neither the Company nor the telecommunications
carrier shall be liable for any act or omission of another
telecommunications carrier (other than an Affiliate) providing a
portion of a service. A Party’s liability, whether in contract, tort
or otherwise, to the other Party shall not exceed the amounts properly
charged for the service or facility (ies) by such Party for the period
of time during which such Party failed to provide the service(s) or
facility(ies). Notwithstanding the foregoing, in cases involving any
Claim for a Loss associated with the installation, provision,
termination, maintenance, repair or restoration of an individual
Network Element or combination or a resale service provided for a
specific customer of the telecommunications carrier, the Company’s
liability to the telecommunications carrier shall be limited to the
greater of: (i) the total amount properly charged to the
telecommunications carrier for the service or function not performed or
improperly performed and (ii) the amount the Company would have been
liable to its customer if the comparable retail service was provided
directly to its customer.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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3. LIABILITY OF THE COMPANY (cont’d)

Liabilities to Other Parties {(cont’d)

The telecommunications carrier and the Company shall indemnify, defend
and hold each other harmless for and against any claim, loss or damage,
asserted by any person related to or arising out of the acts or
omissions of the other party or by customers, employees, agents, or
contractors of the other party against whom indemnification is sought.
In such cases, the indemnifying party shall reimburse the other for all
of the non-defending party’s costs, expenses or judgments including
attorney’s fees. Each party agrees to notify the other promptly of any
matters for which the foregoing indemnity may apply. Failure to so
notify the indemnifying party shall not relieve such party of any
liability or responsibility, except to the extent that such failure
prejudices the ability of the indemnifying party to defend any action
or claim. The indemnifying party shall have the right to defend
against such liability or assertion in which event the indemnifying
party shall give written notice to the indemnified party of acceptance
of the defense of such claim and the identity of counsel selected by
the indemnifying party. Until such time as indemnifying party provides
such written notice of acceptance of the defense of such claim, the
indemnified party shall defend such Claim, at the expense of the
indemnifying party, subject toc any right of the indemnifying party, to
seek reimbursement for the costs of such defense in the event that it
is determined that indemnifying party had no obligation to indemnify
the indemnified party for such Claim. The indemnifying party shall
have exclusive right to control and conduct the defense and settlement
of any such claims subject to consultation with the Indemnified Party.
The indemnifying party shall not be liable for any settlement by the
indemnified party unless such indemnifying party has approved such
settlement in advance and agrees to be bound by the agreement
incorporating such settlement.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regqulatory
Detroit, Michigan
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3. LIABILITY OF THE COMPANY (cont’d)

Liabilities to Other Parties (cont’d)

At any time, an indemnified party shall have the right to refuse a
compromise or settlement and, at such refusing party’s cost, to take
over such defense; provided that in such event the indemnifying party
shall not be responsible for, nor shall it be obligated to indemnify
the relevant indemnified party against, any cost or liability in excess
of such refused compromise or settlement. With respect to any defense
accepted by the indemnifying party, the relevant indemnified party
shall be entitled to participate with the indemnifying party in such
defense if the claim requests equitable relief or other relief that
could affect the rights of the indemnified party and also shall be
entitled to employ separate counsel for such defense at such
indemnified party’s expense. If the indemnifying party does not accept
the defense of any indemnified claim as provided above, the relevant
indemnified party shall have the right to employ counsel for such
defense at the expense of the indemnifying party. Each party agrees to
coocperate and to cause its employees and agents to cooperate with the
other party in the defense of any such claim and the relevant records
of each Party shall be available to the other party with respect to any
such defense, subject to any applicable restrictions and limitations
set forth elsewhere in this Tariff.

The telecommunications carrier may, at its discretion, provide in its
tariffs or other contracts for services under this Part with its end
users, that in no case shall the Company be liable to the
telecommunications carrier’s end users or any third parties for any
Consequential Damages, whether foreseeable or not, and regardless of
notification by the telecommunications carrier of the possibility of
such damages. To the extent that a telecommunications carrier elects
not to place in its tariffs or contracts such limitation(s) of
liability, and the Company incurs a loss as a result thereof, such
telecommunications carrier shall indemnify and reimburse the Company
for that portion of the loss that would have been limited had the
telecommunications carrier included in its tariffs and contracts the
limitation(s) of liability that the Company included in its own retail
tariffs at the time of such loss. Nothing in this Part shall be deemed
to create a third party beneficiary relationship with the
telecommunications carrier’s end users.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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3. LIABILITY OF THE COMPANY (cont’d)

If a Carrier ceases to resell Resale Local Exchange Services to its /1/
customers and fails to make arrangements for the continuation of such
services, the Carrier shall provide an option to its customers to select
an alternate Carrier. 1In the event that Carrier fails to provide such
option or any of Carrier’s Customers fail to select a new Carrier,
Company will provide local exchange services to Carrier’s Customers under
TARIFF M.P.S.C. NO. 20R at then current recurring and usage sensitive
tariff rates for service being furnished except that in this circumstance
otherwise applicable service establishment charges will not apply to the
Carrier’s Customer, but will be assessed to the Carrier.

The Company is not liable for mistakes that appear in Company’s listings,
911 and information databases, or for incorrect referrals of end users to
Carrier for any ongoing Carrier service, sales or repair inquiries, and
with respect to such mistakes or incorrect referrals, the Carrier shall
save harmless and indemnify the Company from any and all claims, demands,
causes of action and liabilities whatsoever, including costs, expenses
and reasonable attorney’s fees incurred on account thereof, by third /1/
persons (including the Carrier’s customers or employees).

/1/ Material formerly appeared on lst Revised Sheet No. 2 in this Section.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan



MICHIGAN BELL

TELEPHONE COMPANY Ameritech Ceart 221 secrion 1

TARIFF M.P.S.C. NO. 20R Tariff

lst Revised Sheet No. 23
PART 22 - Resale Local Exchange Service Cancels
SECTION 1 - General Terms and Conditions Original Sheet No. 23

10. CARRIER DISCONNECT SERVICE (cont’d)

C. PRICES I

Following rates apply when Ameritech provides OS/DA {C)
CARRIER DISCONNECT SERVICE

Carrier disconnect service is available on business and residence
services except directory listings and is permitted for any period of

time.
Nonrecurring
Charge

Description /Billing Code/ Residence Business

The monthly rate during each period

of disconnection is the regular

monthly rate for the complete

service disconnected. /ZRUS/

To establish complete disconnect

service. $6.68 (1) $24.41(1)

To restore complete disconnect

service. 6.68(I) 24.41(1)
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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10. CARRIER DISCONNECT SERVICE (cont’'d)

C. PRICES l

Following rates apply when Carrier provides OS/DA
CARRIER DISCONNECT SERVICE

Carrier disconnect service is available on business and residence
services except directory listings and is permitted for any period of

time.
Nonrecurring
Charge

Description /Billing Code/ Residence Business

The monthly rate during each period

of disconnection is the regular

monthly rate for the complete

service disconnected. /ZRUS/

To establish complete disconnect

service. $6.18 $22.58

To restore complete disconnect

service. 6.18 22.58
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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SECTION 2 - Service Charges 2nd Revised Sheet No. 1

This section sets forth the Service Charges made available by Michigan Bell
Telephone Company to Carrier for resale to its customers. General terms,
conditions, service and feature descriptions as described in Tariff M.P.S.C.
NO. 20R, Part 3 and herein apply where appropriate, unless otherwise
specified in this Part. The application thereof is to Carrier with regard
to service ordering, repair requests or billing responsibility and to
Carrier’s Customer when designating service location, use, activation,
configuration, or sizing.

1. GENERAL

An application for service, whether made orally or in writing, upon
acceptance by Company establishes the contract between the Company and
the Carrier on the terms and conditions set forth in this Part. Neither
the contract nor any rights acquired thereunder may be assigned or in
any manner transferred to a third party by the Carrier, without the
Company’s written approval.

2. LINE CONNECTION AND OTHER SERVICE CHARGES

As set forth in TARIFF M.P.S.C. NO. 20R, PART 3, SECTION 1,
miscellaneous service charges, line connection charges and line
rearrangement charges will apply to both new Carrier’s customers and the
switch of an existing Carrier’s customer. These charges apply in
addition to any other scheduled rates and charges normally applying
under this tariff. They apply in addition to and not in lieu of
Nonrecurring Charges or Construction Charges made because of unusual
cost in establishing service.

2.1 MISCELLANEOUS SERVICE CHARGES
(For service description, terms and conditions, see Tariff M.P.S.C. NO.
20R, Part 3, Section 1}
Following rates apply when Ameritech provides OS/DA

RESIDENCE BUSINESS

APPLICATION OF CHARGES:

MISCELLANEQUS SERVICE CHARGE $6.68(I) $6.68(I)

This charge is applicable for

performing miscellaneous services

(e.g., changes in Carrier’s customer

records, change from published to non-

published listing, addition or change

in directory listings).
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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This section sets forth the Service Charges made available by Michigan Bell
Telephone Company to Carrier for resale to its customers. General terms,
conditions, service and feature descriptions as described in Tariff M.P.S.C.
NO. 20R, Part 3 and herein apply where appropriate, unless otherwise
specified in this Part. The application thereof is to Carrier with regard
to service ordering, repair requests or billing responsibility and to
Carrier’s Customer when designating service location, use, activation,
configuration, or sizing.

1. GENERAL

An application for service, whether made orally or in writing, upon
acceptance by Company establishes the contract between the Company and
the Carrier on the terms and conditions set forth in this Part. Neither
the contract nor any rights acquired thereunder may be assigned or in
any manner transferred to a third party by the Carrier, without the
Company’s written approval.

2. LINE CONNECTION AND OTHER SERVICE CHARGES

As set forth in TARIFF M.P.S.C. NO. 20R, PART 3, SECTION 1,
miscellaneous service charges, line connection charges and line
rearrangement charges will apply to both new Carrier’s customers and the
switch of an existing Carrier’s customer. These charges apply in
addition to any other scheduled rates and charges normally applying
under this tariff. They apply in addition to and not in lieu of
Nonrecurring Charges or Construction Charges made because of unusual
cost in establishing service.

2.1 MISCELLANEOUS SERVICE CHARGES
(For service description, terms and conditions, see Tariff M.P.S.C. NO.
20R, Part 3, Section 1)
Following rates apply when Carrier provides OS/DA

RESIDENCE BUSINESS

APPLICATION OF CHARGES:

MISCELLANEOUS SERVICE CHARGE $6.18 $6.18

This charge is applicable for

performing miscellaneous services

(e.g., changes in Carrier’s customer

records, change from published to non-

published listing, addition or change

in directory listings).
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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2. LINE CONNECTION AND OTHER SERVICE CHARGES (cont’d)

2.2 LINE CONNECTION CHARGE
(For service description, terms and conditions, see Tariff M.P.S.C. NO.
20R, Part 3, Section 1)
Following rates apply when Ameritech provides OS/DA (C)
RESIDENCE BUSINESS
APPLICATION OF CHARGES:

LINE CONNECTION CHARGE $33.62(1I) $33.62(I)
This charge applies when performing

all or part of the operations

associated with establishing a central

office line.

RESIDENCE EXCHANGE LINE CONNECTION
Changes are applicable for Centrex
Residence Station Lines which have
been temporarily disconnected at the
same time.

- The first 500 lines, per line 7.68(I) -
- Additional lines at the same time,
per line. 2.57(I) -
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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2. LINE CONNECTION AND OTHER SERVICE CHARGES (cont’d)

2.2 LINE CONNECTION CHARGE
(For service description, terms and conditions, see Tariff M.P.S.C. NO.
20R, Part 3, Section 1)
Following rates apply when Carrier provides OS/DA

RESIDENCE BUSINESS
APPLICATION OF CHARGES:
LINE CONNECTION CHARGE $31.10 $31.10
This charge applies when performing
all or part of the operations
associated with establishing a central
office line.
RESIDENCE EXCHANGE LINE CONNECTION
Changes are applicable for Centrex
Residence Station Lines which have
been temporarily disconnected at the
same time.
~ The first 500 lines, per line 7.11 -
- Additional lines at the same time,
per line. 2.38 -
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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2. LINE CONNECTION AND OTHER SERVICE CHARGES (cont’d)

2.3 LINE REARRANGEMENT CHARGE
(For service description, terms and conditions, see Tariff M.P.S.C.
NO. 20R, Part 3, Section 1)
Following rates apply when Ameritech provides OS/DA
RESIDENCE BUSINESS
APPLICATION OF CHARGES

LINE REARRANGEMENT CHARGE, EACH LINE
This charge is applicable when a
Carrier regarding service resold to
its customer requests changes in
service(s) that require rearrangement
of line terminations, change in
telephone number or to change or add
central office features.

- Change in number, etc. $24.41 (1) $24.41(1)

2.4 RESTORAL OF SERVICE CHARGE, PER LINE 6.68(I) 24.41(1)
This charge is applicable when service
is discontinued by the Company because
of nonpayment when the service has not
been disconnected.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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2. LINE CONNECTION AND OTHER SERVICE CHARGES (cont’d)

2.3 LINE REARRANGEMENT CHARGE
(For service description, terms and conditions, see Tariff M.P.S.C.
NO. 20R, Part 3, Section 1)
Following rates apply when Carrier provides OS/DA
RESIDENCE BUSINESS
APPLICATION OF CHARGES:

LINE REARRANGEMENT CHARGE, EACH LINE
This charge is applicable when a
Carrier regarding service resold to
its customer requests changes in
service(s) that require rearrangement
of line terminations, change in
telephone number or to change or add
central office features.

- Change in number, etc. $22.58 $22,.58

2.4 RESTORAL OF SERVICE CHARGE, PER LINE 6.18 22.58
This charge is applicable when service
is discontinued by the Company because
of nonpayment when the service has not
been disconnected.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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This section sets forth the Local Exchange Services made available by Michiga
Bell Telephone Company to Carrier for resale to its customers. General
terms, conditions, service and feature descriptions as described in Tariff
M.P.S.C. NO. 20R, Part 4 and herein apply where appropriate, unless

otherwise specified in this Part. The application thereof is to Carrier
with regard to service ordering, repair requests or billing responsibility
and to Carrier’s Customer

when designating service location, use, activation, configuration, or sizing.

1. NETWORK ACCESS LINES
(For service description, terms and conditions, see TARIFF M.P.S.C.
NO. 20R, PART 4, SECTION 2)

The connecting facility between a Carrier’s customer’s premises and
a Company serving central office providing Carrier’s customers
access to dial the network for placing and receiving calls. Prices
are determined by the rate group.

1.1 NETWORK ACCESS LINE RATE SCHEDULE
(For service description, terms and conditions, see TARIFF
M.P.S.C. NO. 20R, PART 4, SECTION 2)

Following rates apply when Ameritech provides 0S/DA (C)

In addition to the following monthly rates, End User Common
Line charges apply.

Access Areas: A B <

Business Services:’Y
1l Party or Trunk-

Measured’?/ $10.01 $10.21 $10.81 (1)

/1/ Local Message Charges for business services are specified on sheet 3.
/2/ These rates include Touch-Tone service.

Issued under authority of M.P.S5.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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This section sets forth the Local Exchange Services made available by Michigan
Bell Telephone Company to Carrier for resale to its customers. General terms,
conditions, service and feature descriptions as described in Tariff M.P.S.C. NO.
20R, Part 4 and herein apply where appropriate, unless otherwise specified in
this Part. The application thereof is to Carrier with regard to service
ordering, repair requests or billing responsibility and to Carrier’s Customer
when designating service location, use, activation, configuration, or sizing.

1. NETWORK ACCESS LINES

(For service description, terms and conditions, see TARIFF M.P.S.C.
NO. 20R, PART 4, SECTION 2)

The connecting facility between a Carrier’s customer’s premises and a
Company serving central office providing Carrier’s customers access to dial

the network for placing and receiving calls. Prices are determined by the
rate group.

1.1 NETWORK ACCESS LINE RATE SCHEDULE

(For service description, terms and conditions, see TARIFF M.P.S.C.
NO. 20R, PART 4, SECTION 2)°

Following rates apply when Carrier provides OS/DA

In addition to the following monthly rates, End User Common Line
charges apply.

Access Areas: A B ¢

Business Services:’*

1l Party or Trunk-
Measured’? $9.26 $9.45 $10.00

/1/ Local Message Charges for business services are specified on sheet 3.
/2/ These rates include Touch-Tone service.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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1. NETWORK ACCESS LINES (cont’d)

1.1 NETWORK ACCESS LINE RATE SCHEDULE (cont’d)
Following rates apply when Ameritech provides OS/DA

Access Areas: A Bl B2 Ccl c2 c3 c4 c5
Residence Services:’* /%

Call Plan 50’¥ $8.00 $8.32 $8.32 $8.36 $B.36 $8.36 $8.36 S 8.36
Call Plan 400’% 10.61 10.61 10.25 9.06 9.47 9.88 10.29 10.69

Call Plan 400 Ext 24.01 24.01 24.01 24.01 24.01 24.01 24.01 24.01

Call Plan
Unlimited/% 33.62 33.62 33.62 33.62 33.62 33.62 33.62 33.62

RURAL ZONE CHARGES

A Rural Zone Charge is applicable on Individual Line resold by Carrier and
provided by the Company outside a base rate area or locality rate area, and is
in addition to the base rate for the service provided.

Service Monthly Charge
Residence Business
Individual Line $1.35 $1.35

/1/ Local Message Charges for residence services are specified on Sheet 3.
/2/ These rates include Touch-Tone service.

/3/ 2-Party residence service has been grandfathered.

/4/ Service is available to Carrier’s customer’s account.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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1. NETWORK ACCESS LINES (cont’d)

1.1 NETWORK ACCESS LINE RATE SCHEDULE (cont’d)
Following rates apply when Carrier provides OS/DA
Access Areas: A Bl B2 cl c2 c3 cq4 o)

Residence Services:’Y /¥

Call Plan 50’¥ $ 7.40 $ 7.70 $ 7.70 $ 7.73 $ 7.73 §$ 7.73 $ 7.73 $ 7.73

Call Plan 400’ 9.81 9.81 9.48 8.38 8.76 9.14 9.57 9.89

Call Plan 400 Ext 22.21 22.21 22.21 22.21 22.21 22.21 22.21 22.21

Call Plan
Unlimited’" 31.10 31.10 31.10 31.10 31.10 31.10 31.10 31.10

RURAL ZONE CHARGES

A Rural 2Zone Charge is applicable on Individual Line resold by Carrier and
provided by the Company outside a base rate area or locality rate area, and is
in addition to the base rate for the service provided.

Service Monthly Charge
Residence Business
Individual Line $1.25 $1.25

/y/ Local Message Charges for residence services are specified on Sheet 3.
/2/ These rates include Touch-Tone service.

/3/ 2-Party residence service has been grandfathered.

/4/ Service is available to Carrier’s customer’s account.

Issued under authority of M.P.5.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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Cancels
1st Revised Sheet No. 1.2

PART 22 - Resale Local Exchange Service
SECTION 3 - Resale Local Exchange Services

1. NETWORK ACCESS LINES (cont’d)

SERVICE OFFERINGS AND LOADING CHARGES IN LOCALITY RATE AREAS

In the following Locality Rate Areas, the monthly rates for One Party
Services are comprised of the base rate for the particular class of
service, as shown in this Section plus the loading charge specified below:

Following rates apply when Ameritech provides OS/DA (C)
Exchange

Monthly Loading Charge
Locality Rate Area

1 Party
Residence Business

Lapeer

Lake Nepessing $0.84 $§0.84 (I)

Republic
South Republic

The classes of service offered in Locality Rate Areas are the same as

those specified in this Section as being available in the particular
Exchange.

Issued under authority of M.P.S.C. Order dated 7/14/97

Case No. U-11280
Issued: July 24, 1997

Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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1. NETWORK ACCESS LINES (cont’d)

SERVICE OFFERINGS AND LOADING CHARGES IN LOCALITY RATE AREAS

In the following Locality Rate Areas, the monthly rates for One Party
Services are comprised of the base rate for the particular class of
service, as shown in this Section plus the loading charge specified below:

Following rates apply when Carrier provides OS/DA

Exchange Monthly Loading Charge
Locality Rate Area 1l Party
Residence Business
Lapeer
Lake Nepessing $0.78 $0.78
Republic

South Republic

The classes of service offered in Locality Rate Areas are the same as

those specified in this Section as being available in the particular
Exchange.

Issued under authority of M.P.S.C. Order dated 7/14/97

Case No. U-11280
Issued: July 24, 1997

Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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1. NETWORK ACCESS LINES (cont’d)

1.4 LIFELINE SERVICE (Cont’d)

In the event that the Carrier submits an order to resell service
under this paragraph and the Company determines that the end user
does not meet the qualifications:

(1) the Company will change the end user back to normal local
exchange service as it existed before the change to Lifeline
Service was made, and

(2) the Carrier will pay the Company $50.00 per line to compensate
the Company for switching its customer back to normal local
exchange service, and :

(3) the Carrier will reimburse the Company for the difference
between the wholesale rates that apply to the service taken by
the end user and the rates that the Carrier paid for the
Lifeline Service,

2. LOCAL USAGE SERVICE

Following rates apply when Ameritech provides OS/DA

2.1 RESIDENCE LOCAL USAGE SERVICES
{For service description, terms and conditions, see Tariff M.P.S.C.
NO. 20R, Part 4, Section 2)

Call Plan 50 & 400, each call $.0496
Call Plan 400 Extended, each call $.0800

2.2 BUSINESS LOCAL USAGE SERVICES
(For service description, terms and conditions, see TARIFF M.P.S.C.
NO. 20R, PART 4, SECTION 2)

each call $.0674
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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(1)
(1)
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1. NETWORK ACCESS LINES (cont’d)

1.4 LIFELINE SERVICE (Cont‘d)

In the event that the Carrier submits an order to resell service
under this paragraph and the Company determines that the end user
does not meet the qualifications:

(1) the Company will change the end user back to normal local
exchange service as it existed before the change to Lifeline
Service was made, and

(2) the Carrier will pay the Company $50.00 per line to compensate
the Company for switching its customer back to normal local
exchange service, and

(3) the Carrier will reimburse the Company for the difference
between the wholesale rates that apply to the service taken by
the end user and the rates that the Carrier paid for the
Lifeline Service.

2. LOCAL USAGE SERVICE
Following rates apply when Carrier provides OS/DA
2.1 RESIDENCE LOCAL USAGE SERVICES
(For service description, terms and conditions, see Tariff M.P.S.C.
NO. 20R, Part 4, Section 2)

Call Plan 50 & 400, each call $.0459
Call Plan 400 Extended, each call $.0740

2.2 BUSINESS LOCAL USAGE SERVICES
(For service description, terms and conditions, see TARIFF M.P.S.C.
NO. 20R, PART 4, SECTION 2)

each call $.0623
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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2. LOCAL USAGE SERVICE (cont’d)

FLEXLINE SERVICE

(For service description, terms and conditions, see MICHIGAN BELL

TELEPHONE COMPANY, TARIFF M.P.S.C. NO. 20, Part 4, Section 2)

C. RATES AND CHARGES
Following rates apply when Ameritech provides OS/DA (C)
The following rates are for FlexLine only and are in addition to
applicable charges for services and equipment with which they are used.
Usoc Monthly Charge
l. FlexLine business access per line 174 $4.20 (I)
2. Business Usage Rates
Rate
Per Minute
Any incoming and local outgoing call $0.0400 (I)
3. Non-Recurring Charges
- Normal line connection charges as specified in Section 3 of this Part
apply when ordering this service.
- A line rearrangement charge as specified in Section 3 of this Part
applies to change from a business access line to FlexlLine service.
- No line connection charge applies when changing from FlexLine service
to a business access line.
Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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2. LOCAL USAGE SERVICE (cont’d)

FLEXLINE SERVICE
(For service description, terms and conditions, see MICHIGAN BELL
TELEPHONE COMPANY, TARIFF M.P.S.C. NO. 20, Part 4, Section 2)
c. RATES AND CHARGES
Following rates apply when Carrier provides OS/DA

The following rates are for FlexLine only and are in addition to
applicable charges for services and equipment with which they are used.

usoc Monthly Charge
1. FlexLine business access per line 174 $3.89
2. Business Usage Rates
Rate

Per Minute
Any incoming and local outgoing call $0.0370
3. Non-Recurring Charges

- Normal line connection charges as specified in Section 3 of this Part
apply when ordering this service.

- A line rearrangement charge as specified in Section 3 of this Part
applies to change from a business access line to FlexLine service.

- No line connection charge applies when changing from FlexLine service
to a business access line.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. lLaSchiazza, Vice President - Regulatory
Detroit, Michigan
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4. JOINT USER SERVICE

|a. pEscrIPTION 1

(For description, terms and conditions, see MICHIGAN BELL TELEPHONE
COMPANY TARIFF M.P.S.C. NO. 20R, PART 4, SECTION 5)

(B. PRICES |
Following rates apply when Ameritech provides OS/DA
1. Service Elements

Description Monthly Price

Joint User Service, including one listing in the
directory, is furnished at the following rates for each
Joint User, per month:

Business Individual Line Service $3.90

To establish a Joint User Arrangement Service Charges
apply, as specified in Section 2 of this Part.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. LaSchiazza, Vice President - Regulatory
Detroit, Michigan
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4. JOINT USER SERVICE

|a. oEscrRrPTTON |

(For description, terms and conditions, see MICHIGAN BELL TELEPHONE
COMPANY TARIFF M.P.S5.C. NO. 20R, PART 4, SECTION 5)

|B. PRICES |
Following rates apply wvhen Carrier provides OS/DA
l. Sexvice Elements

Description Monthly Price

Joint User Service, including one listing in the
directory, is furnished at the following rates for each
Joint User, per month:

Business Individual Line Service $3.61

To establish a Joint User Arrangement Service Charges
apply, as specified in Section 2 of this Part.

Issued under authority of M.P.S.C. Order dated 7/14/97 Case No. U-11280
Issued: July 24, 1997 Effective: July 25, 1997

By Paul V. laSchiazza, Vice President - Regulatory
Detroit, Michigan



